
IMPORTANT CONTACT INFORMATION 

POLICE EMERGENCY 999 

POLICE NON EMERGENCY 101 

CRIMESTOPPERS 0800 555 111 

VICTIM SUPPORT 0845 30 30 900 

https://www.met.police.uk/ 

EASTCOTE & EAST RUISLIP SAFER NEIGHBOURHOOD 

POLICING TEAM 

TEL 0208 8721 2548 

WEBSITE 
https://www.met.police.uk/your-

area/hillingdon/eastcote-and-east-ruislip/ 

EMAIL Eastcote.SNT@met.pnn.police.uk  

FOLLOW US ON SOCIAL MEDIA 

 

@metpoliceuk & @MPSEastcoteXH metpoliceuk 

NOTES 

OTHER USEFUL NUMBERS 

ACTION FRAUD                                    0300 123 2040 

ANTI-TERRORIST HOTLINE                  0800 789 321 

CRIMESTOPPERS                                0800 555 111 

NATIONAL CRIME AGENCY                  0370 496 7622 

NATIONAL POLICE AIR SERVICE         01924 292 252 

NSPCC HELPLINE                                0808 800 5000 

VICTIM SUPPORTLINE                         08 08 16 89 111 

 

REPORTING 

ADVICE 

WHEN TO 
CALL 

POLICE? 



999 

 If a crime is occurring now or has 
just happened 

 If you are concerned for someone 

 If there is any incident on the 
motorway 

 If you see something suspicious 
that is happening now or has just 
happened 

 When there is danger to life 

 When violence is being used or 
threatened 

 If a suspect of a serious crime is 
nearby 

101 

If crime is not in progress or has not just 
happened—for example a stolen car, 
burglary or damaged property 

 If something is annoying you and is 
not a crime or you are not concerned 
for someone’s welfare 

 Give information to police about 
crime in your area 

 Speak to police about a general 
enquiry 

 Contact a specific Police Officer or 
member of staff 

 

101 OR 999—WHICH ONE SHOULD YOU CALL? OTHER REPORTING METHODS 

Online 

Non emergencies can be reported on our 
website—https://www.met.police.uk/ 

This includes; Antisocial behaviour, Road traffic 
incidents, crime and many others.   

REMEMBER! Only report online if it is a NON 
EMERGENCY. 

Local Neighbourhood Contact 

Contact your local team if you want: 

 Crime prevention advice 

 Give information to police about crime in 
your area 

 Speak to your local police about a general 
enquiry 

 Discuss existing reports made to the local 
team 

 

We understand how upsetting a crime or anti-

social incident might be, but please help us to 

keep the 999 lines free for emergencies. 




